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Overview

e |,931 Total responses

e |-5 Rating on first half, | being worst, 5
being best .
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\bility to Contact Charter at
Branch Location During Business
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Cost of High Definition Channels
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Overall Value for your Money of
the Cable Service and Other
Charter Services
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Have You Ever Discontinued Your
h Charter?
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Was Your billing Problem Resolved
lanner!?
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Discount on Basic Cable!?

Do you Favor a Senior Citizen
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Discount on all P

VES

1072

NO

231

37



Discount if the Cost
to Other Users?
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Do You Subscribe to Charter

Phone Service!?

714

776

?«3

i,
w,. mw . mws ?m%s ,
o x,ﬁ =

.. i i w wmﬁm.

:.omﬂ
x S

nrnww%w mmwwwm«mﬁ
wmﬁwﬁmm

40



o You Have your Charter

Services Bundled?
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Office in Uxbridge?

VWould You Like to See a Charter
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YWould Increase Your Bill?
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YES : 605
NO" .._” 778
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Should This Charge be Mandatory
or Voluntary?
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Should the Monies Raised be used
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Should
from Other

CTV Include _U_»Omﬁm_ﬁ_\j_sm
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Additional Comments

ONLY IF OTHER COMMUNITIES ARE PAYING 4.25%

CHARTER EQUIPMENT BREAKS ALL THE TIME. I've gone through 4 cable boxes in less than year
NOT SURE ABOUT SURCHARGES. JUST ,_<_>_Am SURE DEBITS EQUAL CREDITS

UCTV NEEDS TO BE INDEPENDENTLY RUN.

CHARTER TAXATION MONEY SHOULD ONLY BE USED FOR CABLE PROGRAM CHANNELS [1-13
EXPENSES. MONEY NOT TO BE USED FOR OTHER TOWN GOVERNMENT EXPENSES.

IMPORTANT <O_4mm COMING UP. WE PAY WAY TOO MUCH FOR CABLE.

HIGH SCHOOL SPORTING CONTESTS TO INCLUDE PLAYOFFS AND CHAMPIONSHIP GAMES

GET RID OF CHARTER, OFFER SOMETHING ELSE

TOO EXPENSIVE, BILLING iSSUES ARE DIFFICULT TO RESOLVE

COMPETION IS NEEDED

EXTENDED BASIC TO EXPENSIVE FOR RETIREES

CHARTER CHANGES PACKAGES/PLANS TOO OFTEN AND FORCED TO GET UNWANTED CHANNELS
CHARTER IS OVERPRICED AND OVERRATED. CUSTOMER SERVICE IS HORRIBLE

MOVED FROM STURBRIDGE, TANTASQUA UNION 61 HAD A GREAT MEDIA SET UP FOR A STUDENT
RUN TV STATION, WOULD LIKE TO SEE THAT OPPORTUNITY HERE

BRING BACK HALLMARK TO BASIC

| HAVE FILMED SPORTING EVENTS IN THE PAST FOR UHS AND __w>_£w< GILES WAS VERY HELPFUL
HELPING ME TO GET GOING. | THINK HE DOES A GREAT JOB!

CHARTER IS A MONOPOLY IN THIS TOWN

THANK YOU FOR ASKING 55






